CONG TY COPHAN ~ CONG HOA XA HQI CHU NGHIA VIET NAM
NUOC SACH THAI NGUYEN Poc 1ap — Tw do — Hanh Phiic

S643 O/ICTCPNS-KD Thdi Nguyén, ngay J0thdng 7 nim 2021

V& tinh hinh dich vu cip nuéc trong
thoi gian trién khai dy 4n: Cai tao,
nang cap dudng BT.266

Kinh guri:
- Quy khéch hang str dung dich vu cép nuéc;
- Ban Quan ly c4ac Khu cong nghiép tinh Thai Nguyén;
- UBND x4 Piém Thuy, huyén Phu Binh;
- UBND x4 Nhia Long, huyén Phu Binh;
- UBND x4 Thugng DPinh, huyén Pht Binh.

Thuc hién Vin ban sé6 443/BQLDAGT-DA2 ngay 26/7/2021 cia Ban
OLDA Pau tu xdy dung cdc cong trinh giao thong tinh Thdi Nguyén Vé viéc trién
khai thi cong xdy dung Dw dn: Cdi tao, ndng cdp dwong PT.266 doan tir ngd tw
Séng Cong (giao QL3 cil) dén nga tw Diém Thuy (giao QL 37).

ﬁ

6ng ty cb phén Nuéc sach Tha1 Nguyen (Cong ty) hién nay dang quan ly,
van hanh, khai thac hé théng tuyén dng cép nuéce tu DN150 dén DN300 nim doc
hai bén tuyen dudng thudc du an Ca1 tao, nang cip dudong DT.266 (Dy 4n), hé
théng tuyén ong trén dang dich vu cp nu6c cho toan bd céc doanh nghiép trong
Khu cdng nghiép Diém Thuy, Khu cong nghiép APEC Piém Thuy va céc hd
khach hang thudc cac xa Diém Thuy, Nha Long, Thugng Pinh ctia huyén Phu
Binh.

Pé thuc hién Vin ban sé 443/BQLDAGT-DA2, Cong ty phai thuc hién di
chuyén|toan bd hé thong tuyén 6ng cp nuéce song song véi tién d6 thi cong cia
Du 4n. |Cong ty d& c6 phuong 4n va chudn bi c4c didu kién can thiét & thuc hién
nhiém Vvu trén, tuy nhién trong qué trinh trién khai ngoai thoi gian thuc hién di
doi tuyén 6ng ra khoi pham vi thi cong cia tuyén dudng, s& khong tranh khoi cac
su ¢b v 6ng do tac dong tir qué trinh thi cong duong. Do d6 trong thoi glan thi
cong Du 4n cong tac cap nuoc s€ ¢ nhleu thoi glan pha1 tam ngung cap nudc
theo k& hoach hodc khén cép d& ddu néi dich chuyén tuyén éng hodc khéc phuc
stra chifa su cd. Khi phdi tam nglng cép nude, Chi nhanh Xi nghiép Nudce sach
Séng Qdng truc thuge Cong ty s& c6 thong tin cu thé cho Quy Khach hang:

Truong hop Cong ty tam ngung cdp nudc theo ké hoach thi Cong ty s&
thong tin bang vin ban trude véi Khéch hang 1a cac co quan, don vi théng qua




can bd quan ly nude clia Khach hang hoic thong qua hé thdng thong tin Internet
hodc dién thoai.

- Trudng hop su cb dot xudt phai tam ngimg cép nudc khén cép thi Cong
ty s& thong tin khi su cé xay ra véi Khach hang-la-c4c co quan; don vi thong qua

can bd quéan ly nude ciia Khach hang bang dién thoai hoic thong qua hé théng
thong tin Internet.

- Péi véi cac Khach hang sir dung nuéc sinh hoat ho gia dinh, Céng ty s€
thong tin t6i UBND céc x4 trén dia ban dé phéi hop thong tin cho cic hd Khach
hang.

Cong ty Kinh dé nghi UBND cic x4 Diém Thuy, Nha Long, Thuong Dinh
- huyen Phu Binh, Ban Quén ly céc khu cong nghiép tinh Thai Nguyén duoc biét
dé cing phéi hop v6i Cong ty thyuc hién.

Kinh mong Quy Khach hang sit dung dich vu cép nudce chia sé khé khin
cua Cong ty va chu dong co phuong an dy trit nu6c dé sur dung hop ly, tiét kiém
trong thoi gian bi gidn doan cdp nudc.

Néu c6 van dé can lién h¢, Quy Khéch hang lién hé véi Cong ty qua c4c s6
~ dién thoai:

- XN Nudc sach Séng Cong (don vi quéan Iy truc tiép): 02083.862.456;
- S6 dién thoai duong day néng: 0983 580 319 hoic 0888 722 567.

Trén trong cam on./.
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